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XPRESS REGIONAL TRANSIT SERVICE DELIVERY UPDATE 
SRTA Makes Additional Service Reductions and Suspends Fares for Xpress Transit in Response to 

COVID-19 Pandemic 
 

ATLANTA – Today, April 9, 2020, the State Road and Tollway Authority announced they will implement 
additional service reductions and suspend fares for Xpress transit effective Monday, April 13, 2020.  To 
date, Xpress has been experiencing a significant decrease in ridership due to the COVID-19 pandemic as 
citizens heed Governor Kemp’s call to shelter in place. Additionally, for the remaining routes that are 
being served, SRTA is suspending fare collection on all coaches in an effort to eliminate any potential 
crowding at the farebox, thereby increasing social distancing. SRTA will continue to implement social 
distancing on the coaches for all remaining routes while efficiently serving a much smaller ridership that 
still includes essential workers in the region.  

Xpress services are committed to doing its part in slowing the spread of the coronavirus while 
continuing to provide critical services to healthcare professionals, first responders, and other employees 
in industries that rely on public transit. 

 “As more of our customers shelter in place and work remotely, we are further reducing routes with 
diminished ridership,” said SRTA Executive Director Chris Tomlinson. “We will continue to provide 
services at no cost to our customers who still rely on public transit, as well as, implement the required 
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preventative measures outlined by Governor Kemp, the Centers for Disease Control and Prevention and 
Department of Public Health to facilitate their safe commute.” 

SRTA will continue to evaluate our service plans and ridership on an ongoing basis and will restore 
service levels when it is safe and feasible to do so. At this time, all routes will continue to be served with 
at least one daily round trip and SRTA encourages all passengers to follow the recommended guidelines 
by the CDC when out in a community setting especially in situations where you may be near people. For 
those guidelines visit: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-
cover.html. 

To review the revised schedule for Xpress, click the link  https://www.xpressga.com/reducedschedule/.   

For more information on SRTA’s efforts and service updates related to COVID-19 prevention, please 
visit https://www.srta.ga.gov/covid-19/ . 

 

About the State Road and Tollway Authority (SRTA) 
 
SRTA is a state-level, independent Authority created to operate tolled transportation facilities 
within Georgia and acts as the transportation financing arm for the state.  SRTA manages the 
collection of tolls on Georgia’s Express Lanes System through the use of Peach Pass; administers 
the Atlanta region’s vanpool program; and manages the Xpress regional commuter coach 
transit service. In 2017, SRTA combined with the Georgia Regional Transportation Authority 
(GRTA) to jointly provide the services of both state authorities. The GRTA Board of Directors 
oversees Developments of Regional Impact, air quality reporting and regional transportation 
plan approval.  
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Reduced Service Schedule 

Effective Monday, April 13, 2020 
 
Route 400: Cumming to Downtown 
Morning Afternoon 

5:45am  3:40pm  
 
Route 401: Cumming to Perimeter Center 

Morning Afternoon 

5:45am  5:25pm  
 
Route 408: Johns Creek/MARTA Chamblee 
Southbound Northbound 
8:00am  6:50am  

4:05pm  5:30pm  
 
Route 410: Sugarloaf Mills to MARTA Lindbergh Center 

Morning Afternoon 

6:10am  4:40pm  

 
Route 411: Hamilton Mill/Mall of Georgia to Midtown 
Morning Afternoon 

5:40am  4:50pm  

6:30am   
 
Route 412: Sugarloaf Mills to Midtown 
Morning Afternoon 

6:45am  4:40pm  

7:55am  5:20pm  
 
Route 413: Hamilton Mill/Mall of Georgia to Downtown 

Morning Afternoon 

6:35am  4:10pm  

 
 
 



  

  
Reduced Service Schedule 

Effective Monday, April 13, 2020 
 
Route 414:  Hamilton Mill/Mall of Georgia/Sugarloaf Mills to Midtown 
Morning Afternoon 

5:10am  2:45pm  
 3:30pm  
 4:10pm  

 
Route 416: Dacula to Downtown 
Morning Afternoon 

5:15am  3:15pm  
6:10am  4:15pm  
 5:15pm  

 
Route 417: Sugarloaf Mills to Perimeter Center 
Morning Afternoon 

6:20am  4:20pm  

 
Route 419: Snellville/Hewett/Stone Mountain to Downtown 
Morning Afternoon 
5:05am  3:00pm  

5:50am  3:50pm  

6:40am  4:30pm  
7:15am  5:05pm  

 
Route 423: East Conyers/West Conyers/Panola to Midtown 

Morning Afternoon 

5:10am 3:30pm 
5:40am 4:30pm 
6:15am 5:00pm 

6:45am 5:30pm 

7:20am  

 
 
 



  

  
Reduced Service Schedule 

Effective Monday, April 13, 2020 
 
Route 426: East Conyers/West Conyers/Panola to Downtown 
East Conyers West Conyers Panola Afternoon  

4:55am 5:08am 5:20am 3:15pm 
5:25am 5:38am 5:50am 3:45pm 
5:50am  6:15am 4:05pm 

6:25am  6:45am 4:25pm 

 6:40am  4:55pm 
  7:10am 5:15pm 

 7:00am  5:55pm 
7:00am    

 
Route 428: West Conyers/Panola to Perimeter Center 
Morning Afternoon 
5:05am  3:35pm  

6:25am  5:15pm  

 
Route 430: McDonough to Downtown 
Morning Afternoon 
5:45am 3:30pm 

6:10am 4:00pm 

6:50am 4:40pm 
7:30am 5:35pm 

 
Route 431: BrandsMart/Stockbridge to Midtown 

Morning Afternoon 

5:30am 3:00pm 
6:00am 4:00pm 
6:45am 5:00pm 

7:15am  

 
 
 
 



  

  
Reduced Service Schedule 

Effective Monday, April 13, 2020 
 
Route 432: BrandsMart/Stockbridge to Downtown 
Morning Afternoon 

6:30am 3:30pm 
7:00am 4:40pm 
 5:10pm 

 
Route 440/441: Hampton/Jonesboro to Downtown/Midtown 
Hampton Jonesboro Afternoon  

5:15am 5:30am 2:50pm (441) 
 5:45am 3:10pm (440) 
6:00am 6:15am 3:50pm (441) 

 6:30am 4:05pm (440) 
 7:00am 4:50pm (441) 
7:00am 7:16am 5:05pm (440) 

8:00am 8:16am  

 
Route 442: Riverdale to Downtown 
Morning Afternoon 
5:30am 4:00pm 

6:45am 4:30pm 

 
Route 453: Newnan/Union City to Downtown/Midtown 

Morning Afternoon 
6:00am 3:30pm 

6:30am 4:00pm 

7:00am 4:40pm 
 
 
 
 
 
 
 



  

  
Reduced Service Schedule 

Effective Monday, April 13, 2020 
 
Route 463: West Douglas/Douglas MMTC to Downtown/Midtown 
Morning Afternoon 

5:40am 3:00pm 
6:12am 3:45pm 
6:36am 4:09pm 

7:00am 4:33pm 

7:35am 5:05pm 
 
Route 476: Hiram/Powder Springs to Downtown/Midtown 
Morning Afternoon 
5:20am 3:00pm 

6:05am 4:00pm 
6:35am 5:00pm 
7:05am  

 
Route 480: Acworth/Town Center to Downtown 

Morning Afternoon 
5:35am 3:00pm 
7:45am 5:00pm 

 
Route 482: Town Center to Perimeter Center 
Morning Afternoon 

6:10am 5:20pm 
 
Route 483 Woodstock/Town Center to Midtown 

Morning Afternoon 
6:05am 4:05pm 
6:25am 4:45pm 

 
Route 490: Canton/Woodstock to Downtown 

Morning Afternoon 
6:10am 4:40pm 

 


	AdditionalReductionXpressServices4_13_2020
	Xpress-Reduction-of-Service-Public-Schedules-for-4.13.2020

